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migration and settlement
patterns, and linguistic

differences. the dominant
ismaili religious sect included

the syeds, sheen,
shairkhanay, and

gulchiniotcastes, while the
rajas and gujjars belonged to
the minority sunni sect. the
gujjars were recognised as

the nomadic caste, who
usually lived in the higher

pastures where they grazed
and reared the livestock of

the better-off castes such as
syeds and rajas. except the
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gujjars, people from all other
castes owned small pieces of

land. however, the ismaili
people were better-off as

they had gained education
and acquired jobs that

increased their household
income. the process of

illness is the subject of study
in india. the literature

reveals that the process of
illness is the subject of study

in india. the process of
illness can be described in
two terms: expected and
experienced. these two
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processes were taken into
account during the planning,
implementation, and analysis

of the programme. social
construction and social

control of the illness process'
expected and experienced

aspects were closely related.
the study of the social

construction of the illness
process is particularly
important because the

process unfolds in everyday
life. in that context, the
illness and its cure, the

psychological needs of an
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individual and the agents
that meet those needs, such

as family members and
health care providers play an
important role. according to

bourdieu's theory, in the
social construction of illness,
two modes of communication

– the symbolic and the
practical, play a key role. the

symbolic modality, the
ordinary meaning of

phenomena and the texts
that describe it, is the most
general and widespread. the

practical modality is
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embodied in the practices of
individuals and groups,
particularly in the daily

operation of hospitals and
clinics. this study was
designed to combine a

descriptive and a structural
analysis of the illness
process. the logistic

regression model was used
for structural modelling and
the system dynamics model

for description of the
expected process of illness.
(skelcher et al., 2008) (5). in

the traditional medical
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culture of the province, the
cause of the ailment is

identified by the patients'
relatives, and these causes
are accepted as valid by the
patients (skelcher et al. the
patients themselves do not

seek new knowledge or
information; instead, they

follow what they think is the
best treatment that can be
obtained (skelcher et al. the

patients are generally
conscious of the symptoms
and are able to relate the

symptoms to the signs and
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symptoms of the disease.
only the family members'

behaviours and their
knowledge lead the patients

to the conclusion that the
disease is incurable (skelcher
et al. for this study, the unit
of analysis was an individual
patient that had been in the
hospital more than once. this

research identified three
aspects of the illness

process: the processes of
illness, their social

construction, and the
patients' expectations. the
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patient's expected and
experienced levels of

satisfaction with the medical
care received in the hospital,

or, in other words, the
perceived quality of the

medical care, increased as
the ability of the team to

help the patient increased
(skelcher et al. in this study,
the quality of medical care

was represented as the
capacity and effectiveness of
the doctor and the nurse in

the waiting area. the
concepts of hospital
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trustworthiness, doctor
reliability, nurse reliability,

and the effective
communication between
doctors and nurses were
combined to represent

hospital trustworthiness. this
study was based on the

hypotheses that the
respondents' experiences
and expectations of their

medical care would
contribute to their

satisfaction with the medical
care that they had received
(skelcher et al., 2008) (4). to
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be successful, the
programme should ensure

the expected levels of
satisfaction of the patients

(skelcher et al., 2008) (6). to
investigate the experiences

and expectations of the
patients, the patients'

knowledge of the cause of
their illness was studied. the

study was based on the
assumption that the better
patients' knowledge of their

illness is, the more they
would expect the various

phases of the illness process.
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to investigate whether the
physicians and nurses, who
saw the patients at the time

of the interviews, were
aware of the patients'

experience and expectations
of medical care, the

respondents were asked
about their expectations and
experiences of the medical
care. during the interviews,

the researchers endeavoured
to develop a mutual

understanding between the
patient and the researcher.
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